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	 Texas Department of Family and Protective Services 


Commissioner
Carey D. Cockerell

February 16, 2006

CERTIFIED MAIL

Jamie Babineaux

Michelle’s Center dba Jamie’s House Emergency Shelter

8002 Whetherby

Houston, Texas  77075

Re: Contract Termination # 200131993  

Dear Ms. Babineaux,

This letter serves as written notice to your organization of the determination of the Texas Department of Family and Protective Services (DFPS) to immediately terminate the residential child care contract between (DFPS or the Department) and Michelle’s Center dba Jamie’s House Emergency Shelter (Contract) dated September 1, 2005.   This contract action is authorized under the Section 45 A) of the Contract which gives DFPS the right to terminate all or any part of the Contract if the Contractor fails to provide services according to the terms and conditions of the Contract. 

This decision is based on the number and seriousness of non-compliances with the Residential Child Care Licensing (RCCL) 24-hour minimum standards and the Contract.  
Through RCCL reports and Residential Contract Manager (RCM) monitoring, the following problems are evidenced at Jamie’s House Emergency Shelter:

· Physical plant issues including but not limited to, missing baseboards in the bedrooms, poorly repaired holes in the walls, mold around the tub and showers, non functional closets (no bars for clothes), old bathtub outside on the side of the house with standing water in it, furniture upstairs not suitable (wobbly and unstable), several broken windows that were not properly repaired and allowed air in, and harmful chemicals easily accessible to the children.  Many of the non-compliances regarding the physical plant have been on-going.  Although some repairs have been made to the facility, they are noted to be of poor quality; 

· Unsanitary conditions in the home including dirty refrigerator/freezer, bathrooms in poor condition, bodily fluids smeared on walls and closets, and wadded up toilet paper stuck to the ceiling in the bedrooms; 

· Failure to properly store and maintain food.  There was limited food at the facility and the food that was there was not stored properly.  For example, there was open rice bags stored with laundry bleach, bread stored open with no tie, and cereal with no seal.

· Failure to properly supervise children who are known runaways; 

· Failure to provide quality of services pursuant to the Contracted Components of Care defined in Contract Term 7) A-H (excluding 7) F)ii);

· Failure to ensure a quality education at the Jaime’s House Charter School and maintain documentation in the educational record for each child in care, in compliance with Contract Term 7 C) i) b). 
· Failure to meet the requirements for Contract Terms 5) A, C, related to Contractor Warranty; 12) B, D related to the use of Department forms; and 15) A-E related to the Removal of Children; 

· Overall documentation in the case records were very poor; and

· Failure to comply with Contract Term 10 A) which requires the facility to comply with minimum standards for licensure.   

Pursuant to Section 45, Paragraph F, of the Contract, you have the right to request Contract Dispute Resolution.  All written notices required under this Section must be sent to: 

Texas Department of Family and Protective Services

Attn: Heather Shiels, Director, Residential Contracts

Mail Code: E-541

P. O. Box 149030

Austin, Texas  78714-9030

Your RCM will contact you within ten (10) business days to discuss formal contract close out procedures.  If you have any questions, please contact your Residential Contract Manager, Tiffani Tillman at (713) 394-4126. 

Sincerely,

Heather Shiels

Director, Residential Contracts

cc:
Tiffani Tillman, Texas Department of Family and Protective Services
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